The City of Mentor-on-the-Lake is up and running today, and will continue to do so while
minimalizing the risk to the public as well as our employees. We ask if you do have to come to City
Hall for something, please only use the Main entrance. All other doors will be locked, including access
to all other City buildings.
Our facilities are public spaces. In the interest of the health and safety of both the public as well as our
employees, we are taking the following steps:





Enhanced cleaning and disinfectant procedures are in place in all public buildings, to include
periodic disinfection of all hard surfaces and contact points (such as switches, handrails, and
door handles).
Visitors are asked to minimize personal contact by maintaining six feet of personal space when
possible, and to either wash their hands or utilize hand sanitizer as they enter the buildings.
We ask that any business that can be conducted by phone or email be done so to reduce
personal contact.

It is incumbent upon all of us to care for the safety and well-being of those in our community. Please
do not enter municipal facilities if you aren’t feeling well or if you, or someone close to you, have been
to countries on the CDC Watch List.
Please reconsider entering municipal facilities if you are over the age of 50 and/or have underlying
chronic medical conditions that include Heart Disease, Diabetes, or Lung Disease. You have a much
higher risk to your health from COVID-19 and other diseases.
The latest updates from the Ohio Department of Health, along with information for the state-wide
public call center can be found HERE.
We will update you as much as possible as things change through the Governors and Health Districts
directives.
If you have any questions regarding the City of Mentor-on-the-Lake, please call (440) 257-7216 or
email cityhall@citymol.org.
Thank you for doing your part in protecting the health of our community.

